Blog 6C – How golf course conditions impact your brand


Golfers have extremely high expectations when it comes to golf course conditions.  Some of these expectations can be unrealistic however, the condition of the golf course can have a significant impact on your brand both positive and negative.

Obviously, people in the industry know and understand the work involved in keeping your golf course in good condition. At times work needs to be done, such as aerating the greens, that make the golf course not in the best condition but is required for the long-term health of the greens. Our customers do not always understand this.

The key to having your course conditions positively impact your brand is consistency over time.  Word gets out about conditions of all golf courses around your area.  Those that are generally talked about in a positive light when it comes to conditions will see their reputation improve with word of mouth.  Having great conditions year after year builds the confidence in golfers in your area that they know and expect great conditions when they choose to play at your facility.  This will help them choose to play at your course over other golf courses that are not building the same positive reputation.
It takes time to build the type of reputation you are looking for.  And if, for whatever reason, your course has a bad year for conditions, it will take lots of time, perhaps even years, to gain your reputation back.

The price point of a golf course can and will impact the expectations of the golfers as well.  Just as with all businesses, there are different quality of golf courses at varying price points.  Wherever the golf course lands in that spectrum they need to ensure their course conditions are matching their price to not lessen the value the guest receive.  This in turn also impacts that brand negatively if your conditions do not live up to the price paid to play.

There is no question that being known as one of the best conditioned courses in your area helps set you apart from the competition and helps your brand and your business success in many ways.  It is important to keep that in mind in the budget process as compromising your golf course conditions is not a great direction to go if you want to keep a strong brand. 

